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Nage SPEECH BY MR ONG TENG CHECNG, MINISTER FOR COMMUNICATICNS AND

©oos s

[CTING MINISTER>FOR CULTURE, AT THE NTUC COMFORT ANNUAL
{2 . §ENERAL MEETING CH 5 SEPTEMBER '78 AT 12 NOCN AT NTUC'S

AUDITCRIUM, $TH FLOOR, TRADE UNICN H USE, SHENTON WAY.

 Since the begimning of the year NTUC Comfort has added
1,000 taxis to its fleets Ty October it will have added amother
400, bringing its Fleet to 3,800 taxis. This mmber is nearly half
of the total taxi fleet in Singapore, I would like to congratulate
-the management and staff of CCMFCRT for their success in putting

these taxis on the road as plannede

Althoush complaints of taxi shortage have been consi@egai:ly
reduced, there is still an acute shortage of taxis in the cifyii
centre, particularly in the Contral Dusiness District (cBD) auring
peak hourss To help ease this shortage, the Singapore Tourist
Promotion Board is therefore organising a taxi company whose main
function is to ensure that its taxis operatc within the CBD during
these hourse

Government last month approved a flat anmal tax of $1,100/~
on each taxi in place of the 0ld multiple stage fees 'This has
resulted in savings of between 342/~ to 3400/_ for all taxi

operatorsy depending orn the size of the taxie

Bigher prices of taxis affect the economics of taxi
operations The new G MFCRT taxi operator under the ownership scheme
has had to stretch his instalment payments into his normal savings
periode Govermment has decided to reduce the aﬁditiona.l registration
fee from §5,000/~ to 82,000/ for a new CCHFURT taxi registered on
or after {1 Jamary this yeare .

Government's policy on ownership and use of private cars
contimie to be as relevant as ever. Taxis must therefore A
increasingly take on the role of a readily available, efficient and
therefore acceptable zlternative to the private motor car as a form

of pemona.lised soene !29




of personalised transporte Given the right kind of encouragement
and incentives, I have every reason to expect this objective to be
fulfilled in the near futuree

As a case in pointy aireconditioned tzxis were introduced
on a large scale by CCHFURT about one year agoe A recent survey
conducted by ROV showed that 89% of the 1,523 commuters interviewed
preferred taxis to be au\-eondlt:.onecl deSp:.te the higher flag=down

" farese In view of the overwhelm:.ng preference for aireconditioned
taxis, Government has now dec:ded to allow all taxis up to two -
years old to be anboond:LtJ.uned provided the aineconditioners are

new and of an approved brande i . H

The popularity of aimeconditioned taxis is an object lesson

in commuter sttitudes. With rising demand and higher expectations,
the standard of the taxi services must be further improvedes

COMFURT should not hesitate to take the lead, for example, )
by introducing radio=telephones to the whole of its fleets Besides
improving the efficiency of the service you are already providing,
such a facility pzys for ifeelf through cost savings for the taxi )
operator who can cut- down on wasteful dead mileage chalked up when
making vacant crufsing tripsv.'

‘The change that will put the final seal on the guality of
the taxi service in Singaporc must come willingly from the taxi
opera.tor;' The Registrar of Vehicles received over 10,000 applio=
ations for taxi driver licences last years. Although he has already
approved a third of these, the large mumber of applicants means he
can afford to chooses You mgy be sure tﬁa‘h he keeps a profi;le of
the ideal taximdriver in front of him in considering each applicant. )
In fact this is no big secrete

The successful applicant is likely to be sbove 30 years pf
age, married, has a minimm cducational standard of Primary 6 and
be able to speak some English, 'since he is likely to Be a frequent
guide to our guests from sbroade He must possess pleesant social
manners and personal habits, though these may sometimes be a litile
difficult to gange ot the starte If these are found wanting, he
need not fear that the Registrar of Vehicles will not hear about it
soon enoughe The ROV will not hesitate to revoke his licence if a
complaint is justifieds On the other hand, he will be rewarded for

outstanding courtesy eseee /3.




outetanding cmzftesy and honestye A certificate of commendation
for special award to tax:.—dr:.vers mll be 1ntrodnced for th:.s .
s o

This is a £it note on which to end what I have st1ll to
8gys Recently, CCMFCRT bade farewell to its Gha:.rman, Mr 100’ Siew g
Pohe Through his hard work, ability and dedicahon, the organiS-
ation has been able tc achieve its present em:.nen'h pos:.tion ‘bod.ay.
The organisation is certainly indebted to Mr Loo for his
contributions

This is also a good opportunity %o welcome Mr Lim Chee Onn
who has replaced Mr loo as Chairmane I am sure COMFORT will benefit

greatly from the experience and expertise which Mr Tim brings with

him. COMFCRT. can 1ook forward o a.new. chap'ber of :ﬁu"l;h
and growth in the future.

pansion.




