R T L4 ]
. Aee. No. . . NARD

- 16 /] 2a
SINGAPONRE GUTERNILET 1'4BSS STATENIL MC.0CH 6,/T1(5 _7‘ 006‘/ SH

) Speech by Inche Othman Woit, Minister Inr
Socinl Affairs, ot the Opening of tie
Singapore Fyait dotel on Saturday, 2ng
Jetober, 1971 ot 2.00 p.ue.

Ladies & liexntlamen,

It is, I think, a reflection of the conflidence in
Singapore and its future that erplains this reccat rapid rise in
rot only the. ¢couomy as a whole bul iﬁ-thc numbers\of business
organisaticns and activities of a big and sophisticoted naturc as
in the case of our lhotels. Here we have seen the coming into being
in less than five years of so many of ithem and, more importaatly the
big, if not the biggest, of internstionally-repuied names in the
industry. Andé now, the Hyatt in Singepore is part of {iis trend,
the Hyatt iieelf hovirg gene international recently but very im-
pressivily in Laving in its three years of internationsl operation
alrzady aobout A5 Hyatts in the world and 20 Hyatits in the raking
and trat »y 1974 ihe Hyatt group will enrploy over 25,000 people.
The Singapore I'yatt will obviously bencfit from this werld-wide
conncction., This is a2lsn true for other hotels in Singapore which
are part oY well-krown interuztional chairns.

I am very pleased, indcedd, to have been invited to declare
opcn tle Singapore Hyatt Motel. Whilst my colleague, tho Foreign
Mirister, Mr. S. kajeratrnam, clains to be a professioral hotel-
opencr in haviag cpened so many recently, I am today; though a
new comex to this field, opoviryg the biggest hotel so far with
900 rooms and tais 1s good going for a first-timer.

Mzreovery tne Gencral Manager of the Singapore Hyatt,

Mr. Jim Fill, is e good hotelier and salesman! 1 could not say
no to him with his genial charm sand persuasive powerc. His obvious
hurmility anl emiliug personality hid¢ hie genuins strengthiin

knowicg what he wents and getting it. I do not kuow whether this
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is true of every nemter of the cstcblisnnent and is readily availatle
across the counter nor de I want te sdl she Singapcre Fyott as such.
But the point I wish to nr&e is that rervice and for that matter
always with a emile are what any hotel first must vrevide. The
crecture comforts =2s the facilities are sometines referred to are

en impccetant consideration omt they fellow and not precelie 2and by no
means replace rriendly service. This at leacst hes been my expectzation
cf hovels in oy travel znd believe me when I say that some of my best ‘
introducticne to a mew ccuntry and gocd frienids thet I mzke thereby
ere found in the sta’f of the hotels. 4and being polite and courtecus
as a daily discipline acxd rcutine reflex on tlhe part of thoee worling

in a hot2) cau bring th:m enormcus satisfaction in seeing the hanpy

>

clients whe Dbecome good and lasting frisnds as opposed to irate
o> frustrated individuais.

When I received the invitution to open this Hotel today
I was pleassntly surpriscd to find a green passport with it, which
¥you have 211 also ¢goie. This is more than a clever move; it chows
human understanding andi creative iunovation, features which the hotol
and tourist inductries in ary part of the world nced 8ll the time.
411 of us iike our parsporte to be mulii~purpose and this one is
valid tor a ycar. Let us hope that it simply nmeuas that all of uc
can come here within the next year for aay numbar of cccasions for
winirg ard dining oun the house at the Singspore Hyatt!

Again on = more seriodus note, much has been said recently end
publicly of the apparent excess oncapacity in Eourist hotels irn
Singapore and the problems feced by the financiere znd munsgementc.
However, thes: aie big and necessarily leng-tern investmeatls and
are a prereguirite before ve can work for am expect more touriste
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ard beiier wvacconage on? profit, They zust prucede en? ot follew
the expansico »f tou-ism in any 22untry, 28 has beecn the
expericiace of others. They ..ve now facts of which we cun be
pleaced and proud abeumt, becruse we have some of the bheat hotels
ip the worid ©ad con provide tho visitor with the modern comfcrte
and varicd and exotiec experiences that thay scek. fowever, it ias at
this tirme that we should work rarder sand more t~gether rathrer then
ceparately in trying to build up a vetter underetanding of
Singapore and its attractions overscas and in getting more veople
tc 1otz to Singapure for an iptaresting znd enjoyable holiday
cvirsens. W2 have the product but it must be e51d hard and well

~
in situsticas whichk are very competitive, since more and mure
ccuntries are possitly for the same tourint d>llar. In the loug-
termy it wiil opdear muck butter for the hotels to woerk together

\‘

as far as rossible where their ccligetive interests are concerned
and this inclvdes everseas promotion and *rying to set their
hotels and Singapore as venues for conventions, now that we have
the facilitice,.

We Tow have 154 heotels of varioue descriptions in existence
in Singapoic but that only 11 of thesc, includingthis.ﬂotcl, have
200 rocms or nore.  Tae average occupancey level, nccording to <he
Teurist Promation Board stalistics, is still quite high, boirng
arcund 7(¢% and this is natural 13 view of the greater availability
of hotel accommddatinun. The point I wish teo muke is tkis.
Conmpetitiorn bitween hotels is keen and will always be keen. What
we du not wish to sce i& competiticn in the form of a price war.
At prescent, good gervices are bteing provided. Some hotels provide
newcparers o gueste everrdey. They shire your shones. And thers

are many 2xtra services. They don't have to do these, but the
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services are provided to ~itract mere gucots. Once you hsve price-

cutting, these cxtra survices would be the first to go. Once
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reu go dowr the slippery path of lewering the quality 2f services
provided, then the whole incustry will suffer. However, a general an.
conzerted effort tc reduce £ariffs is a good thins.

Through the Touriet Promotion Board, the Government has
nade and wili continue to make snecial efforts to get more tourists
inte Siazamore. The Hotel Industry, however, mist work together
in even closer co-operatios and be craative enough to meke its
sales pr.omntion campaign fully effective. If there is to be any
compe tition betwwen hotels, it ehould be a Leaithy form of
competilion tc provide better services and facilities.

Lastly, the internationsl reputation we have gained as =
very Lard-working but at the same time wara and friendly people
must bg_gp:‘her enhrnced by conscious effort to be cordial, polite
and helpf;i to our vizitors from abromd. As you are aware, sur
Prime Minister Lns nimself urged our people to be polite and
fricndly all the time {o our visiters and I think the message haz
been taken gonerally im that more and more of our friends from
overscas are having totter thoughts ana words cf and for the peoples
cf Singipore. We must sustnin and imprave on this sririt of
hespiliality and cerdiulity towards our visitors,

New it i3 my great pleasure in declaring tae Singapore

Hyatt Hotel cpen.




