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Relocation of Tampines Branch to Our Tampines Hub 

 
From Monday, 14 November 2016, HDB’s Tampines Branch will be relocated to 

the new Public Service Centre (PSC) at Our Tampines Hub (OTH). 

2 At OTH, Tampines Branch will be housed under one roof with other government 

agencies, providing residents with the convenience of one-stop access to the agencies’ 

services.    

3 To facilitate the relocation, the current Tampines Branch at Blk 510 Tampines 

Central 1 #02-250 Singapore 520510, will be closed from Saturday, 12 November 2016. 

4 Tampines Branch will resume operations on Monday, 14 November 2016. The 

new address, operating hours and contact details of Tampines Branch are: 

 

HDB Service Counters at Our Tampines Hub 

Address: 51, Tampines Avenue 4, #01-21, Our Tampines Hub, Singapore 529684 

Operating hours:    9.00 am to 5.00 pm (Mondays to Fridays) 

   9.00 am to 1.00 pm (Saturdays, excluding Public Holidays) 

Tel     :   1800-2255432 

Fax    :   68543236 

Email :   btmadmin@mailbox.hdb.gov.sg 

 

5 Residents who wish to carry out transactions after our operating hours may visit 
the e-lobby at the OTH, which is open 24 hours.  
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