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SPEECH BY DR YEO NING HONG, MINISTER FOR COMMUNICATIONS AND
INFORMATION AND SECOND MINISTER FOR DEFENCE (POLICY) AT THE
LAUNCHING CEREMONY OF NATION-WIDE ISDN AND INTERNATIONAL ISDN
AT COMCENTRE ON 28 DECEMBER 1989 AT 5.30 PM

NATION-WIDE ISDN
THE WORLD'S FIRST

Today we take one more step towards 1999, one more
step towards achieving our Vision 99. Today Singapore becomes
the first country in the world to introduce nation-wide
Integrated Services Digital Network (ISDN). We enter 1990,
the 25th year of our Independence, our Silver Anniversary,
with this new milestone in the development of
telecommunication infrastructure in Singapore. It is

therefore my pleasure to launch the nation-wide ISDN service.

Singapore has established itself as a global
communications hub. Our port has been the world's busiest in
terms of shipping tonnage since 1986.

Our airport has been ranked tops in 1988 and 1989 by
international travellers. Our telecommunication
infrastructure has also been highly rated. For example, in
the 1989 World Competitiveness Report published jointly by the
International Management Development Institute (IMEDE) and
World Economic Forum, both based in Geneva, Switzerland: For
Telecommunications Infrastructure Requirements developed for
the needs of companies competing internationally, Singapore
was awarded a total of 98.06 points out of a maximum of 100
points. This exceeded the next highest, Canada and the US,




both with 94.55 points. Because of the classification,
Singapore was ranked first amongst the newly industrialised
economies: Canada and the US ranked joint first amongst the
developed countries. (Annex) Our international telephone and

telex rates continue to be amongst the lowest in the world, in
many cases way below those of corresponding incoming calls.

These achievements did not come about by accident.
They are the result of anticipation of worldwide trends, and
systematic planning to meet the changing international needs
and challenges. However, notwithstanding our success thus
far, we must not rest on our laurels. We must press on.
Today's inauguration of nation-wide ISDN is an illustration of
this spirit.

What is nation-wide ISDN? What does it mean? It
means, beginning today, any telephone subscriber in Singapore,
residential or business, can subscribe to and be connected to
a sophisticated high capacity telecommunication network that
can carry voice, video, and data communication. No other
country has this facility available to all its telephone
subscribers. What can we use ISDN for? For high speed
transfer of computer data, for high quality facsimile, for
video telephones, for tele-conferencing, for tele-alarms,
tele-control systems, and so on. The ISDN line is just the
medium, the network, much like PUB's power line. The use of
electricity is limited only by the imagination of man and the
availability of equipment. So too the ISDN line.

Why do we need ISDN? The ordinary telephone line was
designed primarily for voice. It cannot handle high speed and
high volume data transmission which are necessary for computer
and video communication. Computers, printeré, fax machines,
and other automation systems are already an integral part of
life in Singapore in our homes and offices. An ISDN line is




needed for us to use all these equipment to communicate with

one another, cheaply and conveniently.

What does nation-wide ISDN mean for the businessman?
Yesterday, for a high speed data link, users can lease a
special 64 Kbps local circuit for point to point data
transmission, e.g. from head office A to branch office B or
factory C. Each one of such links, A-B, A-C, or B-C costs
$600 a month. This is affordable only by big companies with
high volume transmission requirements. Today, the user
subscribing to nation-wide ISDN pays only $80 per month for
the same capability, with a small additional charge of 10
cents a minute of usage. And as a bonus, instead of a point
to point connection, as in a leased circuit, the ISDN
subscriber is connected to all other ISDN.subscribers in
Singapore.. The quality of images and text is ﬁuch better;
reliability is increased. And all these at about 1/7 the
cost.

With our nation-wide ISDN, today we launch our
international ISDN service also. This is useful especially
for Singapore businesses. As a start, ISDN users here can
link up with ISDN users in those cities in Japan which offer
the ISDN, with significant cost savings. For example, a 10-
page document faxed to Tokyo through the normal telephone
line, takes about 500 seconds and costs about $25. With ISDN
Group 4 fax machines, those same pages will take about 80
seconds to reach Tokyo and cost only $4.90, a savings of 80
per cent. Imagine what it is like for a company sending say
5,000 pages a year. It will save about $10,000 annually.

The nation-wide ISDN will benefit all our businesses
and help them improve their competitive edge. It is
especially helpful to the small and medium enterprises, which
until today, could not afford the much more expensive point to

point leased line for data transfer. I would urge all owners




and managers of small and medium enterprises to visit Comcity,
to see for themselves how nation-wide ISDN can help them
increase their productivity and competitiveness. Singapore
Telecom staff would only be too happy to assist them.

The immediate benefits of ISDN are immense. It will
enhance Singapore's international competitiveness and improve
our quality of life. But the greatest benefit of all from
ISDN is its potential. The range of ISDN services will only
be limited by man's imagination and consumer demand. Within
the next few years, new applications and products will be
developed both for businesses and for the general publi;.

With our nation-wide ISDN in place, we can assimilate such
;echnological developments and make available any new services
without undue delay.

To conclude, let me congratulate the team of engineers
in Singapore Telecom who have made nation-wide ISDN possible
in singapore. They have won for Singapore another World's
First. By taking the lead in applying the latest state-of-
~ the-art, they have also helped realise the vision we all share
for our nation. They can be proud of their achievements.

It is my pleasure to launch officially our Nation-wide
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INFRASTRUCTURE REQUIREMENTS
Extent to which infrastructure is developed for the needs
of a company competing internationally
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